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PRIVACY STATEMENT

Purpose of Personal Data Processing
Novugare Pelvic Health B.V. and/or Novugare Hospital Equipment B.V. process personal, privacy-related
data for one or more of the following purposes:

e Supplying products, for example the sale of a Maple system and associated products; or

e Supplying information to recipients, for example when you subscribe to a newsletter.

Legal Basis for Processing Personal Data
Novugare Pelvic Health B.V. and/or Novugare Hospital Equipment B.V. process your personal data on one
or more of the following legal bases:
e When buying a product, for example the Maple system, processing of personal data is required to
execute the purchase contract,
e When filling in a contact form or when you request information, personal data will be processed on
the basis of consent given by the recipient. You have the legal right to withdraw consent for the use
of your personal data at any time.

Sharing of Personal Data
Novugare Pelvic Health B.V. and/or Novugare Hospital Equipment B.V. will not supply any personal data to
third parties, except with business partners directly involved in the sales and possible service of products.

Retention of Personal Data

When you purchase a product, Novugare Pelvic Health B.V. and/or Novugare Hospital Equipment B.V will
retain personal data for at least the life time of the product.

When you request information, Novugare Pelvic Health B.V. and/or Novugare Hospital Equipment B.V will
retain personal data for as long as the information is supplied. For example, when you subscribe to a
newsletter, your personal data will be retained for as long as you receive the newsletter, unless and until you
cancel your subscription to the newsletter. See the section Contact Information below for further details.
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Legal rights

You have the right to request to review, alter and/or delete the personal data being processed. In addition,
you have the right to request to limit the processing of your personal data and object to the processing of
your personal data.

You also have the right to request to receive a copy of your personal data that Novugare Pelvic Health B.V.
and/or Novugare Hospital Equipment B.V. have on file. This data must be offered to you in a structured,
common and accessible format that can be processed with the aid of a machine, e.g. a computer, to enable
you to port your personal data to third parties at your discretion.

Contact Information

If you have questions about the privacy statement and/or how Novugare Pelvic Health B.V. and/or Novugare
Hospital Equipment B.V. process personal data, you can contact us via the contact details below.

A request to review, alter and/or delete personal data, or a request to limit or object to the processing of your
personal data can be submitted in writing to info@novugare.com, including a request to port your personal

data. When submitting such a request, Novugare Pelvic Health B.V. and/or Novugare Hospital Equipment
B.V. has the right to ask for personal identification.

Complaints

If you have a complaint regarding the processing of personal data by Novugare Pelvic Health B.V. and/or
Novugare Hospital Equipment B.V., please contact our Privacy Officer via the contact details as mentioned
in the section Contact Information to submit your complaint.

You also have the legal right to submit a complaint to the competent authorities.
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